Jamie Connelly
Systems Engineer & Project Manager

844 Limon Place Phone: 444-555-7777
Dayton, Ohio 55998 Email: jamie@connelly.com
PROFILE:

Strengths: Systems analysis and design, with focus on project management, consulting, conceptualization,
and high-level design. Very strong combination of technical and communication skills. Effective bridge
between programming specialists, end-users, and client management. Experience encompasses pre-sales
consulting, surveys, demonstrations, application design, installation, implementation and client training.

Skill Set: Expertise with LANs / WANs / Novell, and some wireless, from networking architecture to
installations, on various Windows / NT / HP servers, with some experience in Sun workstation connectivity.
LAN Topologies, Network Cards, Network Devices, Network Management, Network OS, Network
Standards, OSI Model, Protocol Stacks, Resource Sharing, TCP/IP, Transport Protocols, Troubleshooting,
and WAN Topologies. Microsoft: Project, Publisher and Office Professional. Frequent creation of
organizational charts and network diagrams using Visio Professional.

EXPERIENCE:

NCR Corporation, HQ: Dayton, Ohio

Systems Engineer Il June 2003 to Present
Provided consulting and pre-sale engineering for Financial Major Accounts, Branch Automation, and
follow-through project management. Current assignment: preparing entrepreneurial specification for ATM
tracking system for a major bank, a $60+ million business relationship. Full responsibility for
conceptualization. Guide, direct and monitor the output of two Programmer/Developers.

Systems Engineer | Summer 2001
Developed a proprietary New Account and Teller System for a major overseas bank, a $4.5 million
branch automation project interfacing with the existing host system. Coordinated staff of seven Systems
Engineers and Field Engineers. Guided the design, implementation, and generation of application
software and communications. Supervised the roll out to 44 branches.

Systems Engineer Summer 2000
Selected to handle all off-line applications development on one of NCR’s largest accounts, a major state
bank. Wrote applications software for New Account processing system, one part of a projected $7.1
million contract. Also developed and delivered staff training, wrote procedure manuals, provided end-user
technical support.

EDUCATION:

B.A., Business Administration, cum laude, Phi Beta Kappa 2003
University of Washington, Seattle
Concentrations: Information Systems and Finance

Certifications: CNA Certified Novell Administrator) for NetWare 5 and 6, and studying for CNE (Certified
Novell Engineer). Brainbench: LAN/WAN Communications, Networking Concepts, Server Administration.

Training: NCR Sales Training, UNIX / Linux / Sun, LANs, WANS, Project Management, Project Planning,
Major Accounts Relationships, Public Speaking and Effective Presentations, various technical workshops,
and seminars in General Ledger Accounting.
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